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= NATIONAL COUNCIL ON DISABILITY AFFAIRS
CERTIFICATE OF COMPLIANCE

SO\
Pursuant o Repudlic Act No. 11032: An Act Promoting Ease of Doing Business and Eficient Delvery of Govemment
Services, amending for the purpose Republic Act No, 9485, athenvive known as the Ant-Red Tape Act of 2007, and
or Other Purposes
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1) The NATIONAL COUNCIL ON DISABILITY AFFAIRS has established its service standards known as
the Citizen's Charter that enumerates the following:
a. Vision and mission of the agency;
b Govemment services offered.
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. Step-by-step procedure 1o oblain a particular service.
W Person responsibie for each step!
W Niximum time heeded 1o coneiude the process;
. Documents 1o be presented by the applicant or requesting party, if necessary;
V. Amount of fees, if ecessary, and
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22id service offices.
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information that can be veritied.
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exhibiting to me hishver Pagspott No, PS10TOSOA Rsued on ~DEAMANWA .
(Governmentissued ID) (Date of Issuance) (Plage of issuance)
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November 22, 2019

ATTY. JEREMIAH B. BELGICA, EnP

Director General

Anti-Red Tape Authority (ARTA)

Ground Floor HPGV Building (Formerly Accelerando),

395 Senator Gil J. Puyat Avenue, 1200 Makati City, Philippines

Thru: MS. MARIELLE JANE TUMANG
AOQ25 Secretariat:
4th Floor, DAP Building,
San Miguel Ave., Ortigas Center, Pasig City

Dear Director General Belgica:

In compliance to AO 25 Secretariat IATF Joint Memorandum Circular No. 2019-1 dated
September 03, 2019 regarding the Guidelines on the Grant of the Performance-Based Bonus
(PBB) or Fiscal Year (FY) 2019 under Executive Order No. 80, s., 2012 and Executive Order
No. 201, s., 2016 and RA 11032 otherwise known as the Easy of Doing Business and
Efficient Government Service Delivery Act of 2918, may we respectfully submit the NCDA
Certificate of Compliance on Citizen’s Charter for FY 2019.

Thank you.
Very truly yours,
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@bcvchpmcm acadomy of the philippines
A025 Technical Secretariat
and Resource Institution
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NCDA Building, Isadora Street, Brgy. Holy Spirit, Quezon City 1127, Philippines
Telephone Numbers: (632) 9324342; (632) 9515013; (632) 9326422; (632) 9516129; (832) 9522809; (632) 9516033; (632) 9515925
website: http'JIwww.ncda.gov.ph « e-mail:council@ncda.gov.ph



